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1. Background

The term welfammeans the response the Civil Defence Emerg
Management (CDEM) sector and their welfare partner ageng
deliver to those people (individuals, families/whanau
communities) directly affected by an emergency. This in
provision of food, shidr, clothing, financial assistance,

psychosocial (psychological and social) support and ¢
throughout the response and recovery phases.

1.1. Introduction

Overview

This Welfare Plan is the second edition for Southland CDEM Gr«
replaces the first Welfare Plan that was adopted in May 2007.

It aligns with part 6 of thdational CDEM Plamd s12 of th&uide to tt
National CDEM Plaand has been developed icoagance with th
Wel fare in an Emergency, Dire
to assist with achieving national consistency of CDEM Group W
Plans.

This plan should be read in conjunction withSitiethland CDEM Grc
Plan February 2@12 details the arrangements for the implementat
CDEM welfare activities within the Southland region.

K Referto Sections 5.5 and 6.6 o&bethland CDEM Group Plan Fe
2012 for additionalinformation on welfare during the response
recovey phases of an emergency.

This plan contains two parts. Part 1 consists of the strategi
information and Part 2 consists of the standard operating proc
relating to aWelfare Centre This Welfare Plan dovetails into
Southland CDEM GroupRecovery Plan.

Emergencies and the threats of emergencies impact upon the |
emotional and psychological eeling of individuals, family a
communities. People may suffer trauma as a result of berea
physical injury, stress opagation from their families. They may .
experience personal losses of clothing, housing, household ar
property, companion animals, employment and income.

Best practice emergency wel f al

1. Reduction 0 risk reduction used in relation to reduc
community needs for provision of welfare

2. Readiness 0 involves planning, relationship building
preparation and are strongly risk focused

Page 2 of 131
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Purpose

Legislative
Requirements

3. Response & the coordinated multi agency actions initi
followingan emergency event, dependent on the scale and
the emergency event

4. Recoveryd long term process covering five environments o
social, naturaiyral,built and economic to rebuild a communit

A hdlistic approach must be adoptlnt the provision of welfar
arrangements to ensure the integration of service delivery across t
natural, built, rural and economic environments.

The size and scale of the emergency will determine the nature ant
the welfareservices reqed. It is important that those impacted by
emergency event have timely access to welfare support which ma
shelter, food, clothing, financial assistance, social service
accommodation. Welfare includes supporting people in their hon
workplaces or caring for the homeless following evacuation of all
of a population from an affected area. Registration of affected pt
also a primary activity.

A successful welfare response will ensure that people get
information andkasy access to the range of services available to 1
needed by them, during and after an emergency. This can only
welfare arrangements are well planned, coordinated and integra
levels and during all phases of an emergency. ékewe§ponse is
coordinated action undertaken by local government and central a
government social service agencies and organisations.

It is incumbent on all Southland Welfare Advisory Group agenc
ensure their capacity and capability to ddivsiness as usuahilst
meeting their obligations to provide an emergency welfare respon:

The purpose of this Southland CDEM Group Welfare Plan is to ¢
the current agreed organisational arrangements, roles and respo
for the provision of welfare services in an emergency (declared
declared) to enable an efficient, timely, integrated amdlirated
approach to welfare service delivery for both people and animals d
from their homes or affected in theimtes or work places during t
response and recovery phase of an emergencyaviedis to be used
a response phase to give guidance to those activdeifgra Centre

Sections 4, 17 and 49 of the CDEM Act 2002 relate to the applicat
functions of CDEM and provide the backbone for the planning of w
service delivery.

s 4. civil defence emergency management

(b) includes, without limitation, the plannarganisation, coordinatio
and implementation of those measures, knowledge, and practices

s 85 of the CDEM Act 2002 outlines the welfare response for (
Groups:
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Target
Audience of
this Plan

Exclusions

Principles

Southland in
Context

Emergency Powers of Civil Defence Emergency Manageme!
Groups,

(1) While a state of emergens in force in its area, a Civil Defe
Emergency Management Group may

(d) provide for the relief of distress, including emergency
clothing, and shelter

The specific requirements for welfare are outlined in part 6 of the N
CDEM Plan ad s12 of the Guide to the National CDEM Plan

The CDEM sector (including CDEM Volunteers), the Welfare Ad
Group (WAG) agencies and any other government angbmemment
social service agency involved id#leery of welfare services during
following an emergency event.

It is important to note that the Southland CDEM Grouptsa primary
care or emergency service agency. Rather, it is the mechal
coordinating resources for the purposes of CDEM. The Southland |
Group, in its own right, does not have a high level of resour
equipment to utilise in the case of aargancy.

1. Selfrelianced supporting communities to be resilient

2. All regional welfare response and recovery actions will ope
support local welfare delivery.

3. Welfare agencies must ensure they are able to function du
emergencwlbeit at a reduced level.

4. Welfare agencies will provide integrated anddawated services.

In 2009 the Southland Local Authorities of; Invercargill City Cc
Southland District Council, Gore District Council and Environi
Southland (hereafter within t
that their responsibilities for CDEM undee CDEM Act shall b
combined and delivered through one bédymergency Manageme
Southland (EMS). This has resulted to changes in the structure of
in Southland which includes tlealignmenof welfare.

The region covered by the Group Welfare Bathe same as for tl
Southland CDEM Group Plarshown in section 2.2 of the Group Plat

1.2. Welfare Framework

CDEM has the overall responsibility for the provision of welfare s¢
to affected individuals and families in the impaotadhunities.

Central to successful welfare delivery is the integration of welfare ¢
at all levelénational, regional and localhe welfare services themse
are deliveredt the local level lgpvernment and negovernmenivelfare
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agencieand organisationthat SCDEM Group has agreed arrangen
with.

The key welfare agencies and organisations are representec
Southland Welfare Advisory Group (WAG) and most of those whc
part of a national body are represented on the NatWweHbre

Coordination Group (NWCG).

Each member of the WAG has a responsibility to reduce risks, pref
and assist in the response and recovery from an emergency even

Figurel providesa gener al overview of
relation to the CDEM framework

NCMC / National Welfare
National _ Coordination Group
Recovery Office NCMC Welfare

Coordinator National level
welfare
agencies

©
c
o
=
@®©
Z

CDEM Group

WelfareAdvisory
Group Chair

Welfare
Group Advisory Group -

Recovery Welfare Regional level

Office Manager welfare
agencies

Recovery
WEITELET Local level
———
= agencies
S
- Recovery Cem‘resJ L Welfare Centres

Figure 1: Southland Welfare Framework.
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K4

nvercargill
]

Wallacetown

C

Edendale

0 environment
JS SOUTHLAND

EMS Sectors
Date: 20/11/2012

N
1:1,300,000

DISCLAIMER
While every effort has been made to ensure the content is
correct. Environment Southland cannot guarantee the accuracy
of the data. This information should not be reused in any manner
without consultation.

DATA SOURCE: ES GIS 2012

Figure 2: Emergency Management Southland CDEM Sector Boundaries.
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2. Reduction

RiskRedution is used in relation to reducing community nee
for provision of welfare, ensuring they aresibent as possible
to the impacts of the hazards that they are expos€hiso.

implies the use of rigdlased assessment to ensure appropriate

understanding of the consequences

exposure and vulnerability to those hazaatsequences that
may necessitate welfare provision can be mitigated through|risk
reduction.

Risk Profile

Much of the reduction activities in Southland are beyond the scop
WAG but sit more with CDEM Group as a whole. Reduction act
such as resiliemtfrastructure, strong building design and developm
low risk areas all have an importantiow ef f ect f or
services during an emergency.

The Group Plan provides a risk profile and implicationsiandgemer
mechani sms for understanding
exposure and vulnerability to hazards.

Many social and welfare agencies and organisations address cc
vulnerabilities through their everyday activities.

Everyindividual andgencyn Southlantias a responsibility to underst:
the vulnerabilities, social risks and consequences they could fa
emergency and should engage in reduction activitieslertaking
identificationand redution of potential business risks isical to the
successful delivery of welfare services in an emergency.
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3. Readiness

Readiness involves planning, relationship building, training
preparation Welfare Readinesslated activities are strongly-risk
focused. Potential community welfare needs should be identified
preemergency and shared amowWstare Advisory Group
(WAG) members to ensure that response requirements can |be
supported

In order for theSouthlancCivil Defence Emergency Management Gi
to meet its commitments and follow best practi¢éeliareAdvisory
Group has been established and is supported by Emergency Man
Southlanand with administrative support from Environment South

A WelfareManageand Alternate Welfare Manabgave been identifie
from senior council staff and CDEM Sector Coordinators have ide
welfare personnel volunteers from their areas, all of whom are su
by Emergency Management Southland.

K Refer taVlaragement and Governance seatidhis plan for furthe|
information on the WAG and tWéAG Chairpersan

3.1. Welfare Manager

Role
T pre -
emergency

The Southland Welfare Manager and the Alternate Welfare Man
predesignated senior council staff members. The AltaNelfare
Manager supports the Welfare Manager in all aspects of their role
deputise into the Managers position in their absence or to provide r
the Welfare Manager during the response and recovery phase
emergency.

The Welfare Mager is required to undertake specific actior
preparation for, during and following an emergency. These tasks al
below:

A Providing input on welfarelated readinessneasures an
coordination of welfare readiness.

Building and maintaining relationships with WAG members
Ensures appropriate WAG membership is maintained
Facilitates training on roles and functions for members

Liaising with WAG Chair

Facilitates the development and regular revision of the Welfare
Ensures that all contact lists are kept up to date

Too Too Too To T I
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Role

T emergency

and post -
emergency

Role

3.2.

recovery

The Welfare Manager responsible for coordinating activities unde
direction of the Group Controller or the coordination of the Rec
Manager and will be located in the EOC. They tiweoverall
managemenior those people and companion animals that have
disgaced from their homes by an emergency and the coordina
community welfare in accordamdth the Group Welfare Plan.

They will work as a unit under the Operations Manager.

A Principle advisor to the Controller on welfare matters

A Develops/reviews whare action plan

A Activates the WAG in consultation with the WAG Chair
Controller

A Under directiorof the Controller and in liaisaith the WAG Chail
activate th&Velfare Centre as required

A Liaise with the Sector Coordinators/Sector Welfare Personnel
provision of welfare services within their area

A Liaising with the Controller to ensure effective and efficient deli
welfare

A Resolves for the Controller issues of coordinatisounee anc
logistics for the efficient delivery of welfare services

A Liaise with the Public Information Manager to ensure approprie
timely public information

A In consultation with the Recovery Manager, liaises with any re
task groups
Liaise with and advise the Recovery Manager in welfare mattel
and activities

A Resolves for the Controller issues of coordination, resourc

logistics for the efficient delivery of welfare services

A Monitoring welfare  provisions amsi rising recovery neel
identifying gaps, and monitoring support agencies to ensure the
are met
Coordinating and consolidating information for inclusion into re
to the Southland CDEM Group and/or central government

A In consultation with theRecovery Manager, liaises with s
environment task group and any specific welfaraslgroups ol
the development, coordination and implementation of w
programmes for affected communities

Welfare Supervisor

Welfare Supervisoare pralesignated council stajhvernment agenc
staff,volunteers, or NZ Red Cross members that have received ac
welfare training.

They are supported in their role by the Sector Coordinator, EMS
Welfare Manager, with whom they repoduring a response phase.
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Role
T pre -
emergency

Role

i emergency
and post -

emergency

Role
T recovery

Professional developmentWelfare will be offerednnuallywherever
possible

The Welfare Supervisds required to undertake specific action
preparation for, during and following an emergency. These tasks al
below:

A Providing input on welfarelated readinessneasures an
coordination of welfare readiness.

Building ad maintaining relationships with EMS, Sector Coordi
Welfare Manager and Alternate Welfare Manager

Liaises with EMS tonsures arrangements are in place for wi
delivery during an emergency

Attends regular welfare training sessions as offered

Maintains an understanding of welfare support availabl
emergencies

oo  Io I

TheWelfare Supervis@ responsible for providing overall coordinati
of, and support to, welfare activities withintedfare Centrim
accordance with the Group Welfare Plan. This includes the provisi
situation reports.

They will work under the direction of the Welfare Manager as a ur
within the Operations function in the EOC.

Activating, coordinating and supporting\elfae Centreactivities
as advised by the Welfare Manager

Assists in the implementation of the welfare related sections
EOC action plan/s

Provision of reports f@nd liaison witthe Welfare Manager
Manages the collection and reporting of emergeinstyatégn data
Maintains an overview of tiiéelfare Centrexpenditure

Register and vet spontaneous volunteers

Liaise with the Sector Coordinator/ Recovery Manager o
provision of welfare recovery services within their area

After closure of thaVelfare Centreeturn the facility to its pre
activation status

o Do DoToTole  Ix

3.3. Sector Welfare Personnel

Role
T pre -
emergency

The SectoWelfare Personnel are local CDEM volunteers traine:
operate inNVelfare Centseand deliver on welfare responsibilities.
ensure arrangements are in place locally and work closely with tr
CoordinatorWelfare Supervisand EMS.

Professional development in Welfare will be offenedallywherever
possible

A Providing input on local welfaredated readinesseasures
A Liaise with their Sector Coordinator
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Role

T emergency
and post -

emergency

Role
i recovery

A Undergo regular welfare trai
offered

1 Liaise with the Sector Coordinatoelfare Supervisoon the
provision of welfare services within\fielfare Centre

1 Undertake welfare service delivery as directed by the
Coordinator/Welfare Supervisor

1 Provide welfare activity information for usabn into reports for th
EOC and/or central government

1 Liaise with the Sector Coordinator on the provision of welfare re
services within their area

1 After closure of thaVelfare Centreeturn the facility to its pre
activation status

3.4. Volunteers

3.4.1.

CDEM Act
(2002)

Volunteers make a significant contribution to CDEM by taking on &
of predominantly responB®used roles. In Southland volunteers are
part ofour overall CDEMplanand theirolesinclude but are not limite
to; Welfare Centegregistration, companion animal welfare, CDEM S
establishment, response teams.

Within CDEM there are two categories of volunteers:

A Volunteergestablished trained and involved as part of GBEM
structure

A Spontaneous Volunteess unaffiliatedand untrained in CDEN
processes

K Refer tathe glossary for the meaning of a volunteer and sponta
volunteer.

Legislation Relevant To Volunteers

This Act refers specificallyolunteers in two places.

1. Section 17 (1) ( b) (6Functi
competence and suitable training of personnel in CDEM Groug
provides for the training of volunteers.

2. Section 18 (2) (a) (6Genesfar
the powers of the CDEM Group that are necessary or exped
enable it to perform its functions. It states that CDEM Groups
recruit and train volunteers for CDEM tasks.

Section 108, 110 and 112 provide protection to CDEM volunteers

theyare acting in a declared state of emergency. Note this protec

only relates to a declared state of emergency.
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Health and
Safety in
Employment
Act (1992)

Privacy Act
(1993)

Accident
Compensation
Act (2001)

The
Employment
Relations Act
(2000)

Human Rights
Act (1993)

How EMS
Manages
Volunteer s

The Health an&afety in Employment Act 199vides coverage to .
volunteers by a genedaty of cabeit enforcement duties are only ov
to volunteers who are O6empl oy
spontaneous volunteers. Volunteers (spontaneous) not covered
enforcement dutiege covered by Section 3 D of the Act which say
the employer O60should take al/l

safety of the volunteer while he or she is doing the work activity, i
particular by taking hazards into account when planning the wor

activity?o.

The Privacy Act 1993 imposes limits on the gathering, storage, u:
and disclosure of personal information by agencies. Volunteers f
roles for Emergency Management Souttdaodldadhere to the
requirements of the Privacy Adterever possibleEmergency
Management Southland wgk best endeavoursttsurehat their
volunteers are provided with this information at their orientation a
that they observe the requirements oPtineacy Act while carrying ol
their voluntary work.

Emergency Management Southland will make volunteers aware
coverage under the Injury Prevention, Rehabilitation and Compe
Act 2001 through ACC.

If volunteers also have paid work and incur and injury while doir
voluntary role then this Act provides for compensation to the voli
in this situation if time off work is required.

I f the volunteer doesnot hefor:
weekly compensation. They may be entitled to other assistanc:
can be sought through Work and Income.

Volunteersdo not have any employment rights in a legal senst
Emergency Management Southland utilises aspects of the emg
relationships for their voluntedt®y will keep the process and lang
quite distinct from their paid relationships.

This piece of legislation uses an expanded definition of employ
does include volunteers and therefore is applicable to a number o
who are not covered by the Employment Relations Act (2000).
Emergency Management Southlafb emsure that their selection
volunteers is not based on the prohibited groundBsofimination
instead the selection process will be based on areas such
experience and qualifications, rather than issues such as race,
disabiliy.

Taking the above information into account EMS manages the vol
in the following way:
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Established Volunteedvolunteers undertake training in their perce
roles for an emergency. This training is don®&ew Zealanc
Qualification Authority unit standards where an appropriate unit st
Is applicable and available.

Established and Spontaneous Voluni@erisere there is potential ri
of a degree of injury at a scene or incident under the directiwn
Controller then a Safety Officer will be appointed wherever pc
Furthermore a Safety Officer will be appointed at the EOC to ove!
Health and Safety requirements for the overall response.

3.5. Welfare Services and responsible lead
agencies

As defined in s12 of tiguide to the National CDEM Plan

Government Purpose of the helpline:
Helpline

. i The 0800 Government Helpline provides immediate information relating
- Ministry of Social  gervicesnd assistance availablpeople affected by an emergency. This
DeVE'opment includes:
A ensuring people get correct, consistent and necessary assistance in
manner;
A providing easy access to information across agencies; and
A providing information about financial assistance and othertsuppo

Financial Responsible agencies:
assistance

. i 45. Financial assistance (Ministry of Social Development)
- Ministry of Social 1y work and Income (a service of the Ministry of Social Development) i
Development agency primarily responsibledelivering financial support and
information to affected individuals.
2) A range of different support services is provided by the following age
a) CYF; and
b) the Inland Revenue Department; and
c) the Accident Compensation Corporation; and
d) the Department dhternal Affairs; and
e) the Insurance Council of New Zealand; and
f) the Earthquake Commission; and
g Te Puni Kbkiri; and
h) theMinistry for Primary Industrand
i) Housing New Zealand Corporation; and
J) StJohn.

Note: St John as a support agency does noicpabsigsmbna

Types of financial assistance:

3) Financial assistance consigis of
a) national ceordination of benefits; and
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Accommodation

- Housing New
Zealand
Corporation

Inquiry and
identification

b) payments to meet the immediate and continuing needs of people
affected area through benefits, pensions, and supplementargegs:
and

C) nonmeangested payments to meet the immediate needs of evac
from an area affected by a civil defence emergency (temporary
accommodation, food, and clothing); and

d) reimbursement of costs for accommodation and food incurred by
people hosting emaees in private homes, marae, or community
centres; and

e) other financial assistance approved by Cabinet or ministers to cc
specific situations; and

f) co-ordination of information relating to financial questions, tax,
insurance, Accident Compensa@amnporation payments, and
banking; and

g) staffing welfare or reception centres or other servides, for

(i) taking applications; and
(ii) giving advice and assistance (for example, giving payment
h) payments to persons for response and recovery work.

Responsible agencies:
46. Accommodation (Housing New Zealand Corporation)

1)

2)

3)
4)
5)

6)

As lead agency for accommodation, Housing New Zealand Corpora
maintains plans for the nationalozdination of accommaodation.
Support agencies for this functiormare

a) CYF; and

b) the Ministry of Social Development; and

c) the Ministry of Education; and

d) the Department of Building and Housing; and

e) the Insurance Council of New Zealand; and

) Te Puni Kbkiri

Immediate emergency accommodasitine prime responsibility of CDE
Groups with Housing New Zealand Corporation support.
Subsequent temporary accommodation is the prime responsibility of
Housing New Zealand Corporation with CDEM Group support.

The aim is to identify and provide tempoaaiy longeterm
accommaodation for people who have been displaced from their norn
dwellings.

Liaison between Housing New Zealand Corporation, other welfare
providers, and health services, to ensure the health of those in temp
accommodation, is pafttnormal arrangements.

Responsible agencies

47. Inquiry and identity (MCDEM)

- Ministry of Civil 1) For largescale events of national significance, MCDEM is responsibl
Defence & inquiry anddentification of people affected by the emergency when ti
Emergency function has to be eardinated at a national level.
Management 2) Support agencies @re

a) the New Zealand Red Cross; and

b) the Ministry of Foreign Affairs and Trade; and

C) the Ministry of Social Development; and

d) Housing New Zealand Corporation; and
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Animal

welfare

- Ministry for
Primary Industry

Psychosocial
support

3)

4)

e) the Department of Internal Affairs; and

f) the Inland Revenue Department; and

g) CDEM Groups; and

h) the New Zealand Police.

MCDEM willi

a) ensure there is capability for a national inquiry centre; and

b) ensure that CDEM Groups wpllovide the centre with access to loc
registry information; and

c) facilitate information sharing about affected people among those
welfare agencies helping with response to and recovery from an
and

d) coordinate information in relation to identity @g@ample, lost
documents).

MCDEM maintains an agreement with the New Zealand Red Cross

provides that the New Zealand Red Cross will operate a national ing

centre.

Responsible agencies:

48. Domestic animal welfare

1)

2)

3)

While theMinistry for Primary Industma i nt ai ns t he ¢
reporting capability on adverse events and natural disasters affectin
agriculture, forestry, and horticulture, and for administering any appr
government prgrammes, it is recognised that territorial authorities pre
this function locally, and that this may also extend to domesticated a
in urban environments.

Local authorities may be assisted by the Royal New Zealand Society
Prevention of Criiy to Animals and from thdinistry for Primary
Industryin both urban and rural environments.

TheMinistry for Primary Industgncourages farmers and vulnerable
industries to develop their own contingency response plans for both
disasters anddsiecurity hazards.

Responsible agencies:

49. Psychosocial support

- Ministry of Social 1y The Ministry of Social Development is the lead agency responsible f
Development planning for the delivery of psychosocial support agsstance or
support is required to be-oadinated at a national level.
2) Psychosocial support following an incident involves social support al
psychological support.
3) Support agencies ére
a) DHBs; and
b) CYF; and
C) Victim Support; and
diwi and Mnandi providers;
e) voluntary service organisations; and
f) church groups.
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3.6. Support agencies with a role in welfare

provision

General
Res ponsibilities

Coordination between WAG members is necessary for planning
response to an emergency. The WAG @#awnis responsible fo
convening WAG to support these activities.

Building strong relationships and sharing information and lessons
with other CDEM Groups is important. Ensuring good links
National Exercise Programme is recommended.

Welfare service agencies that are members of thesNéAId

A Identify and reduce/mitigate potential risks to their business cor

A Develop and maintain thémsinesemergency plans

A Actively participate in group welfare planning aegpapednes
activities

A Provide welfare professional development opportunities for the
on a regular basis

A Plan, resource, and undertake exercises for the welfare resg
emergency scenarios of varying types and scales.

A Have a robust businessntinuity plan in pladbat enables theto
continue to provide their core business services during a respc
recovery phases while alsseing their responsibilities as outlinec
this plan. TheaNAG Chairand EMSwill assist in ensuring th
information is available to carry out readiness planning.

The following agencies work in aocdinated way within the welfare sector to deliver welfal

services:
As defined in s12 of theSuide to| Local capacity as defined bythe
the National CDEM Plan. respective agencies.
Child, Youth & a) CYF, whose welfare role includ{ A service of the Ministry of Socig
Family provision offi Development:

(i) care services to those childr . .
and young persons who hay A Coordinates and provides ¢

been identified (after services to those children &
registration) as separated fr young persons who have bg
their parents or normal identified (after registration)
guardians by themergency; separated from their parents
_and normal guardians by the ever
(ii) trained staff atvelfare A Provides staff trained in Ch
Centrs or elsewhere to Protection for the duration ¢
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identify and provide the
services required; and

the emergency atWelfare
Centra or elsewhere to ident
and provide services require(

Work &
Income

A service of the Ministry of Socig
Development:

A Provides trained staff to
undertake roles within both
Welfare and Recovery Centrg

A Delivers financial support ang
information to affected
individuals during and
following an emergen@yrime
agency role) including:

- Processing applications
under a range of income
support programmes

- Continue payment of
established benefits

- Payment of any special
allowances approved in
connection with the
emergency

- Payment of billeting
allowances

- Co-ordination and control
of other emergency
financial assistance

Inland
Revenue

b) the Inland Revenue Departmen

whichi

() has responsibility for the
provision of advice and the
payment of family support
and child support payments
the public (thénland
Revenue Depar
responsibilities include
staffing welfare or reception
centres where appropriate t
help in matters relating to
taxation, and in the collectio
and distribution of family an
child support payments); an

(i) (i) will, during largscale
emergencies, maintain serv

A Provides advice and t
payment of family support a
child support payments tbet
public.

A Provide w&ff for welfare or
recovery centres wher
appropriate to help in matte
relation to taxation, and
collection and distribution
family and child suppo
payments.

A Provides staff at welfa@nd
recoverycentres to complet
forms.
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for the forecasting and
collection of Crown revenue,
and provide an assessment
the effect of the event on
Crown revenue collection; a

Help MSD and other servi
agencies where needed
capacity allowed.

Accident C) the Accident Compensation May defer its levy collecti
Compensation Corporation (ACC), which may following a civil defeng
Corporation defer its levy collection following emergency.
civil defence emergency, and w|
to theextent possible, ensure Will to the extent possibl
thaffi ensure that people can contil
(i) people can continue to lodg to lodge claims (eithéirectly
claims (either directly with to ACC or through a centralis
ACC or through a centralise ~ emergency registration cen
EIEIEG [ and have access to entitlem
_centre);and _ e.g. weekly compensation
(i) claimants receive quality
health and rehabilitation Staff welfare aiecoveryeentres
services in a timely manner where appropriate to help w
. and matters in relation to ACC.
(iif) claimants who armable to
work because of their injury
receive, or continue to recei
weekly compensation
payments (in lieu of their
salary); and
(iVACCds more Vvl
claimants (for example, thos
with tetraplaegia) are as we
supported and wetared for
as possiblend
(v) health service providers are
paid for the services that the
provide to injured individualg
Ministr)_/ of d) theMi_nist.ry of Edgcation, which ifﬁsggézségﬁ)éggéopagﬁg g;;
Education supplies information to NWRCQC

about affected education facilitig

and works with

(i) CYF to look after children in
school during an emergency
who are separated from the
caregivers; and

(i) Housing New Zealand
Corporation tadentify any
available houses that could
used for shorterm
accommodation); and

schools and Early Childhood
Education Centres

Works with school and Early
Childhood Education Service
(ECES) to msure there is
emergency plans in place to
look after children until they
are picked up by their
parents/caregivers.
Coordinate schooling provisic
0 reopening schools as soon
possible, opening alternate
facilities.
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Provisions of statistical
informationpertaining to
education facilities e.g. roles,
staffing information

Contact details for all Board ¢
Trustee Chairpersons and
licences of all ECES.
Provision of information on
school propertiesOversight
of building capacity and
functionality for eacéchool
and ECES.

Distribution of emergenc
information to all schools at
ECES in a response.
Provide a communicatic
platform on their website for i
schools and ECSE and maint
an 0800 number for all affect
education facilities

Provides support and links in

TePuni KTki1 |€ Te Puni KbHKiri Maori communities
(@) gg‘mggsﬁz ot e Elny Supplies information about
(ii) work with local iwi to assess af_fec.ted.Maorl communities.
the need for mobile welfare D'Str'bUt.lon of emergency
e information to Maori
(iii) link to iwi providers who carl ~ communities in the first
give welfare support; and Instance. .
Provide links to Maori
providers who can give welfd
support
Coordinate for a Maori
presence in th&/elfare Centee
ard Recovery Centres.
_ . " Provision of catering serviceg
Salvation f) the Salvation A_rmy, whith and/or the coordination of
Army (i) offers a variety of welfare

support services across Ney
Zealand, includirfig
standalone catering unit
pastoral welfare support
units:

welfare needs assessmg
(clothing andiurnishings)
meet and greet receptio
critical incident stress
support (trained) teams;
and

mo o w»

catering services

Provision of basic food and
drink at incident scenes, whe
possible

Provision of staff trained in
pastoral carand/or needs
assessment for Welfare
Recovergentres or elsewher
if required

Coordination of dedicated
teams undertaking welfare
needs assessment within the
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(i) may provide other welfare
services as skills and
personnel are identified; ang

(iif) may enter into a
memorandum of
understanding with local
emergency groups using a
savice agreement to
document the services that
can be provided; and

community during a responsg
or recovery phase
Coordination of food
donations and arranging droy
off places

Provision of staff alvelfare
Centre to support and talk to
affected people

Make clothing available to th¢
agency coordinating clothing
supplies at a reasonable rate

NZ Red Cross

g) the New Zealand Red Cross,

which will providservices at a

national level, includifig

(i) assistance with, and
information on, international
offers of assistance; and

(if) an international tracing facil
through international Red
Cross and Red Crescent
partners; and

(iif) management of a national
relief appeal teupport the
emergency affected areas; :

(iv) registration forms to support
the inquiry system; and

(v) a national inquiry centre to
handle calls related to peop
in an affected area in suppo
of MCDEM; and

(vi) statistics and reports derive
from informatiorreceived by
the national inquiry system;
and

Provides the National Inqui
Centre in an emergency throt
a national MOU with Ministr
of Foreign Affairs and Trag
(MFAT), Nz Police &
MCDEM

Provision of respons
emergency managem
volunteers with the fiolwing
skill sets (as per Nationg
MOU):

0 Welfare support

o Welfare Centrepersonne
and Supervisors

o Outreach teams 0o
community support an
assessment

o Relief (noffood) item
distributiorf

o0 Ground Based Rescue

o Work placeFirst Aid and
Advance First Aid (PHEC

o Psychosocial support

Provision of Liaison personr]
to the EOC

Provision of Red Cross ha
copy Registration forms a
Rapid Needs Assessment fol

Provision of Response Kits
one with a 50 person capacity
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be based in Invercargikit
contains items sh as;j
tarpaulins, stretchers, pert
cots, blankets, pillows, toile
Kits, emergency caterit
lighting kits, hygiene pac
disposable overalls.

A Response Truck®d with a
capacity for 150 people; t
based in South Island, one
them in Dunedin

A On reqeest through Red Cro
ECC response skills such as
o Light USAR capability
o Flood response
o Logistic supply
o Water distribution

A Can backfill local teams frg
throughout NZ

A

*will consider other tasks outs
above on a case by case [
depending on resources/ailable
e.g. assisting with spontane
volunteers

Financial assistance.

Victim
Support

h) Victim Support, which providg
on-going emotional and practi
support, information, and perso
advocacy to ensure that the ne
rights, andentitlements of thos
affected are met; and

Same as outlined in tGelide to tf
National CDEM Plan

A Provision of staff circulating &
Welfareand Recover@entres
to support and talk to affecte
people

Coordination of their own
teams) either locally or
nationally

Needs assessment and refer
onto appropriate agencies
Police work would be their fir
priority in an emergency
response
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Assessment, treatment and

St John i) St Johrt1, which offers wek‘lare transportation of the sick and
?(Jag?:r: dsicra]::\llllj%?rsfgacross ew injur_ed tothe__most appropriatg
(i) first aid; and medlcql faC|I_|ty. (usually at_St
(i) meet, greet, and advocacy f John discretiord Rqad or air
patients at hospitals and (de.pendent on availability of
Welfare Centee and helicopters).
(|||) some psychosocia| Support; First aid trained personne| at
and approvedVelfare Centee
(iv) caring activities provided by A Provision of Friends of
large number of people acrg Emergency Department
the country; and [FEDS] to meet, greetnd
advocacy at Southland Hosp
Emergency Department, Ivc.
Four shuttle vehicles that cou
be utilised for transporting
walking wounded/unwell
persons (Winton, Otautau,
Lumsden, Gore) both recove
& response phases
Provide psychosocial suppor
to St dhn staff and families
ONLY not for the general
public
All St John services are
situation and location
dependent.
Retention of Patient Treatme
Records generated from a
Welfare Centrimm accordance
with Health Regulations.
Voluntary J) voluntary agencies that have
Agencies community welfare as a principg
objective, as they often have
resources to contribute to the
efforts of civil defence
organisations; and
Royal NZ k) the Royal New Zealand Society| Supporting owners in the car

Society for the
Prevention of
Cruelty to
Animals

for the Prevention of Cruelty to
Animals, which supports the
Ministry for Primary Industig
the care of domestic animals in
emergency, and will support
territorial authorities if possible.

of companion animals.
Provision of some short term
(approx. 22 weeks) companiqg
animal accommodation.
Coordinate fe
companion animaidetter to
leave animals in their own
environment unless they are
immediate danger.
SupportMPl in the care of
animals as resources allow.
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A Micro chipping companion
animals.

Ministry for TheMinistry for Primary Industig

Primary responsible for reporting and advisi

Industry onthe impact of an emergency in ry
areasMinistry for Primaryndustryis
alsoresponsible for eordinating any
response and recovery activities in
rural areas.

Ministry of The Ministry of Health is responsibl

Health for the ceordination of the wider

health serviceesponse to emergenc
or events thampact on human
health. The Ministry diealth
supports the NWCG by:

A identifying and providing advice
to NWCG agencies on specific
human health or disability issue
that may arise during an
emergency;

A where necessary;aalinating
health service responsgs
regional or national levels; and

A the development and maintenat
of clinicallybased psychosocial
support guidelines, and provisiq
of advice to psychosocial suppd
agencies and services.

Rural Women
NZ

A Supports the activities of the
Southland Rural Support Tru
during response and recover
phases

A Supplies information about
how rural communities are
being affected/coping
Provision of women to assist
the Welfare Centee
Undertaking and/or
coordinating fund raising
efforts

A Supporting rural community
6get together
phase.
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Southern
District Health
Board

Ensure Aged Care Facilities {
Private/Community Hospitals
have current emergency
management plans in place

Co-ordinate the response of t
health resources in the regior
as outlined in itslealth
Emergency Plan.

Provide care for hospital
inpatients as best they can at
receive acutely unwell people
triaged by St John or self
presenting

Ensure Primary, Publiand
Mental Health Services heé
emergency management plar
place to enable sslffficiency
in the initial stages of 4
emergency

Public Health
South

Provision of public health
monitoring and advice by the
Health Protection Officers an
medical advice by the Medicz
Officers of Health to ensure
risks to the health of the publ
are managed

Provision of advice regardi
coping with stres8 to larger
groups rather than on
individual basis

Home Support
Services

Maintain core business
operations

Distribution of information tc
their client base in th
community

Supplies information about
how their client base are beir]
affected/coping

Citizen Advice
Bureau

Will provide linkages into ang
information about community
organisations and services in
the Southland area
Provision of limited staff to
assist with receiving telephor
calls in a call centre or within
similar arrangement
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Provision of limited staff to
assist with registration and
needs assessmenWelfare
Cerires

Provision of limited staff to
meet and greet \Welfare
Centrs

Southland
Rural Support
Trust

Will provide linkages into the
rural communities.
Coordinate rural needs
assessments

Coordinate rural support
activities to assist with humai
and animal welfare needs
Coordinate rural stakeholders
and district meetings and
distribute information at thesg
meetings

Provide information about ho
rural communities are being
affected/coping
DeliverMinistry for Primary
Industryfunded activities

Federated
Farmers

Supports the activities of the
Southland Rural Support Tru
during response and recover
phases

Provide linlages into the rural
communities

Will make staff available to
monitor and assist rural
communities

Assist with providing strategic
overview of rural community
requirements

Wo menos
Refuge

Provision of support an
advocacy to families affected
family violence

Provision of limited
accommodation, bedding 4
clothing

Presbyterian
Support
Southland

Maintain core busines
operations &  hospital/rest
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-includes Family
Works

home/specialist dementia cg
townhouses and day care.

A Some physical capacity tc
increase numbers in th
Residential Care Facilities fr
either other rest homes or t
general elderly publi& would
need assistae with extrg
resources to undertake this

A Generators at some of t
Residential Care Facilities gi\
cooking capacity during pow
outages

A Provision of  Supportlin
programme that matche
volunteers with people in t
community that are needing sg
form of support with dao-day
living other than health an
hygiene needs

A Maintain core business opér
foster care, counselling, soc
support, psychological sard
parenting programmes

A Provision of staff trained in
psychosocial support and/or n
assessmeniVielfare Cestoe
elsewhere if required

Secondary
welfare
support
agencies

A To nparticipate, and comn
whatever resources they a
prepared to give to the respo
and recovery activities or
formally requested and
appropriate to the emerger
operation

3.7. Professional Development

EMS

Professional development is a core readiness activity, not only
WAG organisations but also those groups/individuals that sit out:
WAG but provide key capacity during the response and recovery |

Professional development facilitateBMs will, whenever possitdégn
with the Coordinated Incident Management System (CIMS), th
Zealand Qualification Authority (NZQA) unit standards and the C
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‘ WAG

Supporting
Agencies

Competency Framework. Professional developmienbesoffered at
least annually.

The professional development mdtand needs are reviewadnidly
by EMS using the MCDEM Development Needs Analysis (I
Guidelines.

A programme, to plan for and conduct professional develomitidoe
managed by EM&xercises to rehearse the coordination of the w
services response and to test the effectiveness of support arrar
between all involved agenaeidls befacilitated by EM&ndoverseen b
the WAG

All agencies thatupport the delivery of welfare services are requil
develop professional development programmes (these may inci
training and exercises facilitated by EMS) for their organisation in «
support the delivery of key welfare services outlinieid plan.
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4. Response

Command, control and-oodination of the welfare response

be dealt with using the 